
New and Used Motorized 
Recreational Vehicle

Extended Protection

*NOTICE: The contents provided in this brochure are only a summary of 
certain terms and conditions of the Policy/Contract. Please refer to the 
actual Policy/Contract for complete details of coverage and exclusions. Not 
all Policies/Contracts are available in all provinces, and specific Provisions 
may vary based upon individual provincial requirements. 
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Direct Response
FCPP will quickly and efficiently handle your claim. Repair 
costs are paid directly to the repair facility on autho-
rized services, saving you from out-of-pocket expenses 
and the inconvenience of waiting for reimbursement.

Transferable Coverage
In the event you choose to sell your recreational vehicle, 
the coverage is fully transferable to the next owner for the 
remainder of the Policy/Contract term.

Deductible 
Plans have a choice of $100 or $200 deductible per repair 
visit, plus applicable taxes, on all covered repairs. In the 
event the same component fails again, no deductible will 
be charged for its repair or replacement.

Reducing Deductible
The selected deductible will be reduced by $50 when 
repairs are performed at your selling dealer.

Extended Eligibility
Motorized Recreation Vehicles that are still under 
manufacturer's warranty are still eligible for New RV 
Coverage.

Experience Based Refund (EBR):
(Coverage included in select  
Mechanical Breakdown Policies)

If the Plan selected on you Mechanical Breakdown 
Insurance Policy includes EBR (Experienced Based 
Refund), you can apply for a refund as soon as the Policy 
has expired by time. Refunds are based on the amount 
you originally paid for the Policy, up to a maximum claim 
amount of $2,000. Criteria for the EBR claim include:
	 • �Original Policyholder must still be registered owner 

of recreational vehicle.
	 • �No mechanical or other benefit claims were made 

during the entire term.
	 • EBR claim must be received in the allotted time frame.

See EBR terms and conditions	
on Policy for complete details Travel with peace of mind. 

Mechanical Breakdown Contracts 
Administrator –
First Canadian Protection Plans
#200, 320 Sioux Road
Sherwood Park, AB  T8A 3X6

Mechanical Breakdown Policies 
Administrator – 
Millennium Insurance Corporation
#200, 320 Sioux Road
Sherwood Park, AB  T8A 3X6

Underwriter (all Policies/Contracts)
Millennium Insurance Corporation
#200, 320 Sioux Road
Sherwood Park, AB  T8A 3X6

	Toll-Free PH: 	1.800.381.2580
	 Local PH:	 1.780.467.9575
	Toll-Free FX:	 1.800.304.4031
	 Local FX:	 1.780.467.9812

DEALER STAMP

Travel with peace of mind. 
Travel with a First Canadian Protection Plan.

Select the right 
plan for You.
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Ultimate
Vacationer

Drive
Powertrain

1 	 Engine

2	 Transmission (Automatic or Standard)

3 	 Drive Axle (Front and Rear)

4 	 Steering

5 	 Brakes

6 	 Electrical

7 	 Air Conditioner

8 	 Fuel Delivery

9 	 Suspension

10 	Heating/Cooling

11 	Chassis

12 	Converter/Battery Charger

13 	Water Heater Assembly

14 	Waste System Assembly

15 	Fresh Water System Assembly

16 	Air Conditioning/Ventilation Assembly

17 	Range and Oven Assembly

18 	LP Gas System Assembly

19 	Heating System Assembly

20 	Refrigerator Assembly

21 	Generator/Electrical Assemblies

22 	Awnings

23 	Stationary Leveling Jack System*

24 	Power Step*

25 	Slide Out Room(s)

26 	Engine Retarder

27 	Emissions

28 	Deluxe Components

29 	Audio/Visual Package*

*Factory installed or approved

Canada & United States Protection

FCPP coverage covers your recreational 
vehicle anywhere in Canada and the 
continental United States.

Direct Response

FCPP will quickly and efficiently handle 
your claim to ensure your vacation  
is not delayed or cut short. Repair 
costs are paid directly to the repair  
facility on authorized services, saving 
you from out-of-pocket expenses  
and the inconvenience of waiting for  
reimbursement.  

Transferable Coverage

In the event you choose to sell your 
recreational vehicle, the coverage is fully 
transferable to the next owner for the 
remainder of the Policy/Contract term. 

Extended Protection Plan

Today’s recreational vehicles are equipped 
with all the comforts of home. The  
multitude of amenities and features suit 
every lifestyle and cater to all your travel 
needs.  

But are you worried about unexpected 
breakdowns and unforeseen costly 
repairs? With cost of service and  
components increasing an average of 5% 
per year, an expensive repair could ruin 
your travel plans.  

Leave your worries behind with FCPP. 
Choose one of our Trailer or Coach 
Specific Protection Packages to guard 
you against these unplanned expenses. 



POWERTRAIN Coverage (1-3) 

1. 	 Engine: Cylinder Block and all internally lubricated parts contained within the engine including: Cylinder Head(s) Pistons; Piston 
Rings; Connecting Rod Bearings; Crankshaft; Crankshaft Main Bearings; Camshaft; Camshaft bearings;  
Cam Followers; Timing Chain; Timing Gears; Timing Chain Cover; Timing Chain Tensioners; Engine Serpentine Belt Tensioner: 
Idler Pulley: Idler Pulley Bearings; Flywheel (excluding teeth); Rocker Arms; Rocker Shafts; Rocker Bearings; Cylinder Head 
Valves; Valve Seals; Valve Seats; Valve Lifters; Valve Springs; Valve Retainers; Push Rods; Water Pump;  
Oil Pump; Oil Pump Housing; Harmonic Balancer; Oil Pan (excluding drain plug threads); Intake Manifold; Exhaust Manifold; 
Valve Covers; Engine Mounts: Diesel Fuel Injectors (except for wear and tear and/or contamination): Diesel Fuel Injection Pump; 
Diesel Vacuum Pump; Fuel heater; Turbocharger (gas or diesel); All internally lubricated parts within the Turbocharger Housing; 
Turbocharger Housing (when damaged due to a failure of an internally lubricated part; Seals and Gaskets. 

2. 	 Transmission: (Automatic) Transmission Case (if damaged from within) and all Internal Parts: Input Shaft; Torque Converter; 
Vacuum Modulator; Transmission Mounts; Oil Pan; Seals and Gaskets.

3. 	 Drive Axle: Final Drive Housing; Drive Axle Case (if damaged from within) and all internally lubricated parts, 
Differential Cover; Axle Shaft; Drive Shaft Universal Joint; Tapered Wheel Bearings; Drive Shaft; Seals and Gaskets.

DRIVE Coverage (1-10) 

4.	 Steering: Steering Box and all internal parts contained within; Rack and Pinion Gear; Power Steering Pump; 
Power Steering Hoses; Steering Spindle; Pitman Arm; Idler Arm; Centre Link; Upper Steering Column Shaft;  
Relays; Sensors; Seals and Gaskets.

5. 	 Brakes: Master Cylinder; Vacuum Assist Booster; Hydro Boost; Disc Brake Caliper; Wheel Cylinders; Compensating Valve; 
Metal Brake Hydraulic Lines; Hydraulic Control Unit; Combination Valve; Seals and Gaskets; Air Brakes: Compressor; 
Diaphragm Treadle; Disc Caliper; Compensating Valve; and Slack Adjusters.

6.	 Electrical: Alternator; Digital Instrument Cluster; Instrument Panel Printed Circuit Board; Voltage Regulator; Starter Motor; 
Starter Solenoid; Starter Drive; (Factory) Engine Compartment Wiring Harness; Electronic Ignition Module; Distributor  
Pick-Up Coil; Ignition Switch; Ignition Lock Cylinder; Ignition Coils; Wiper Motor; Washer Pump & Switch; Manually Operated 
Electrical Switches; Electronic Ignition Module; Body Computer / Control Module; Powertrain Control Module; Stop Lamp 
Switch; Headlamp Switch; Turn Signal Switch; Heater / AC Control Assembly; Blower Motor Resistor; Horns; Factory Installed 
Cruise Control Module; Cruise Control Transducer; Cruise Control Servo & Amplifier; Cruise Control Engagement Switch; 
Power Vent Motors;  Door Glass Power Window Motor; Power Window Switch; Power Seat Motor; Power Seat Switch; Power 
Mirror Motor; Power Mirror Motor Switch; Power Antenna Motor (excluding Mast); Power Door Lock  
Actuator & Switch; Battery Paralleling Switch; Back-up Alarm, Relays.

7.	 Air Conditioner: Condenser; Compressor; Clutch and Pulley; Air Conditioning Lines and Hoses; Evaporator; 
High/Low Compressor Cut-off Switch; Expansion Valve; Pressure Cycling Switch; Orifice Tube; Seals and Gaskets.

8.	 Fuel System: Fuel Pump; Fuel Tank; Fuel Tank Sending Unit; Fuel Rail; Fuel Pressure Regulator; Metal Fuel Delivery Lines; Fuel 
Tank Selector Valve; Fuel Tank Selector Valve; Diesel Fuel Injectors/Nozzles.

9.	 Suspension: Upper and Lower Control Arms; Control Arm Shafts or Bushings; Upper and Lower Ball Joints; Torsion Bars and 
Mounts or Bushings; Stabilizer Bar; Bushings; Links and Bushings; Spindle and Spindle Support.

10.	Heating / Cooling System: Heater Core; Front & Rear Blower Motor; Engine Cooling Fan & Motor; Hydraulic Fan Clutch; 
Radiator; Hot Water Valve.

 

VACATIONER Coverage (1-25)
11. �Heating System Assembly: Furnace: Heat Exchanger, Squirrel Cage; Time Delay Relay; Igniter; Burner Assembly; 

Thermocouple; Gas Valve; Thermostat; Blower Motor; Switches; and PC Board. 

12. Converter / Battery Charger: Cooling Fan Motor; Electric Relays; Circuit Boards.

13. �Water Heater Assembly: Burner Assembly; Tank; Thermostat; Thermocouple; Gas Valve; Electronic Ignition Assembly; 
PC Board; Switches; Heating Elements; Bypass Valves; Pressure Relief Valve; Wiring Harness; Seals and Gaskets.

14. �Waste System Assembly: Shower; Toilet; Vacuum Breaker; Float Assembly; Ball Valve; Slide Valve; Water Inlet Valve; Sink(s); 
Holding Tanks; Gate Valves and Connections; Seals and Gaskets.

15. �Fresh Water System Assembly: Water Pump; Compressor; Water Tank; Water Lines; Traps; Fittings and Faucets; 
Seals and Gaskets.

16. �Air Conditioning / Ventilation Assembly: Compressor; Condenser; Evaporator; Accumulator; Expansion Valve; Thermostat; 
Receiver/Dryer; Blower Motor; High-Low Cut Off Switches; Pressure Cycling Switches; Relays; Heat Strip; Fans and PC Board;  
Seals and Gaskets.

17. �Range and Oven Assembly: Burner Assembly; Thermostat; Thermocouple; Burner Valves; Ignition Assembly; 
Power Hood; PC Board and Microwave Oven; Seals and Gaskets.

18. �LP Gas System Assembly: Regulators; Gas Bottles; Gas Bottle Valve;  Mounting Brackets; Pigtails; LP Gas Lines and Fittings.

19. �Diesel Fired Heating System Components: Heating Elements: irculating Pumps; Relays; Burner Assembly; Circuit Boards; 
Seals and Gaskets. (limited to a maximum aggregate claim amount of $4,000 over entire Policy/Contract Term)

20. �Refrigerator Assembly: Thermostat; Thermocouple; Cooling Unit; Burner Assembly; Igniter; Fans; and PC Board. 
Seals and Gaskets; Elements and Switches.

21. �Generator / Electrical Assemblies: Internally lubricated moving Parts including: Pistons; Piston Rings and Pins; Crankshaft 
and Main Bearings; Connecting Rods and Rod Bearings; Valve Springs; Guides and Seats; Oil Pump; Camshaft; Timing Chain 
Gears and/or Belt Tensioners; Rocker Arms; Engine Block; Cylinder Head and Cylinder Barrels are covered if they are damaged 
due to the Failure of a Covered Component; Starter; Electrical Generator; Switches; Hour Meter; Gauges; Voltage Regulator; 
PC Board; Factory Installed 12 / 110 / 220V Electrical System; Wiring; Outlets and Power Converter/Inverter; Monitor Panel; 
Solar Panels; and Transfer Switch.

22. �Awnings: The left and right spring assembly only.  

23. �Stationary Leveling Jack System: (Factory installed or approved): Motors; Pump/Jack Assembly; Lines; Fittings; Cylinders; 
Electric Switch; Wiring Harness; Air Bags, Fittings; and Lines.

24. Power Step: (Factory Installed or Approved) Mechanical, Electrical and Hydraulic Components.

25. �Slide Out Room(s) System: Motors; Pump Assembly; Lines; Fittings; Cylinders; Worm Gear; Electric Switch; Wiring Harness; 
Raised Roof Extension System.

ULTIMATE Coverage (1-29)  
(Excludes the parts and service specifically listed as not covered.) Below are some examples of extra components included.

26. Engine Retarder: Main Throttle Control Switch, Solenoid; Linkage Butterfly Plate.

27. Emissions:  Cam Shaft Sensor; Canister Purge Solenoid; Knock Sensor; Crank Angle Sensor; EGR Solenoid; EGR Valve; Idle 
Speed Control Motor; Mass Air Flow Sensor; Manifold Pressure Sensor; O2 (Oxygen) Sensor; PCM Coolant Temp Sensor; 
Serviceable Throttle Position Sensor (TPS); Canister Vent Solenoid. Emissions components are covered for the Policy/Contract 
as noted on the Application Page, to a maximum of five (5) years or one hundred thousand (100,000) kilometres (whichever 
occurs first), from original in-service date and zero (0) kilometres. Emissions components listed are covered only when they 
relate to emissions performance Breakdown.

28. Deluxe Components: (Factory Installed or Approved) Rear Monitor System or Back-up Radar System; Freezer: Thermostat, 
Thermocouple, Burner Assembly, Igniter, Cooling Unit, Fittings, Connections, and the PC board; Dishwasher: Drive Motor, 
Pulley, Heating Element, and Water Pump; Washer/Dryer: Drive motor, Transmission, Pulley, Heating Element, Igniter, Main 
Controls, Blower, and Water Pump; Trash Compactor: Compactor Motor, Compacting Ram(s) and Relays; Central Vacuum 
Cleaner System: Electric Motor, Armature, and Relays; External BBQ: Burner, Igniter, and Control Valves; Tilt/Telescopic 
Steering Assembly; Spot Light System; Carbon Monoxide/Smoke Detector Alarm Sensors; Garbage Disposal; Electronic/
Remote Entrance; Thermometer; Compass; Central Locking System; Power Seat System; Self-Adjuster Springs; Hood and 
Door Hinges; Hood Latches and Springs; Seat Tracks; Interior/Exterior Light Fixtures (excluding Bulbs); Electrical Outlets; Glove 
Box Door Hinges and Lock; Shift Lever; Thermostat.

29.	Audio / Visual Package: (Factory Installed or Approved) Television (maximum television replacement value of $1,000 per repair 
or replacement); VCR; CD/DVD Player; Radio; Antenna Motors and Rear Stereo System (Speakers excluded).

Additional Benefits Included in 
  All Levels of Coverage

No Deductible will apply to the following benefits.

PLANS…    POWERTRAIN (1-3)      DRIVE (1-10)      VACATIONER (1-25)      ULTIMATE (1-29)

TOLL FREE  1.800.381.2580

Schedule of Coverages: 
Trailer and Coach Specific

OPTIONAL GPR Coverage 
(Available on qualifying  

Mechanical Breakdown Contracts)

Guaranteed Price Rebate (GPR):
	 If you selected and paid the GPR Fee on an 

eligible plan, you can apply for a rebate claim 
as soon as the Contract term has expired by 
time. Rebates are based on the amount you 
originally paid for the Contract, up to a 
maximum claim amount of $2,000 Criteria for 
the GPR claim include:

	 • �Original Contract holder must still be  
registered owner of recreational vehicle. 

	 • �No mechanical or other benefit claims 
were made during the entire term.

	 • �GPR claim must be requested and 
received in the allotted time frame.

	 See GPR terms and conditions 	
on Contract for compete details

TECHNICAL ASSISTANCE ON TOLL FREE 
24 HOUR LINE (FOR FIRST 12 MONTHS OF 
TERM) 1-877-975-5338 
Problem solving help from experienced RV 
technicians available when you need it most. Call 
for walk through assistance with:

• Electrical • LP Gas • Appliance Operation  
• Fresh Water System • Leveling • Slide Outs

TRIP INTERRUPTION 
In the event that a breakdown occurs and results 
in a repair facility keeping your unit overnight, we 
will pay for receipted motel and restaurant 
expenses.*

RENTAL
In the event of a covered breakdown, we will pay 
or reimburse you for receipted expenses to rent a 
replacement vehicle or reimburse you for actual 
taxi or public transportation expenses.*

REFRIGERATOR CONTENTS  
In the event of a refrigerator or freezer breakdown, 
we will reimburse expenses for food and beverage 
spoilage.*

EMERGENCY ROAD SERVICE. 
AVAILABLE TOLL FREE ON 24 HOUR LINE 1-877-342-2492 OR 
BY REIMBURSEMENT. 

TOWING  
Up to $300 towing assistance if your RV or Tow 
Vehicle experience a breakdown causing it to be 
immobile while travelling.

ROAD SERVICE 
Up to $100 towards RV extrication, fuel or fluid 
delivery (excludes cost of fluid or fuel), or battery 
boost through Toll Free Road Service or as 
reimbursement.

LOCKOUT SERVICE  
Up to $100 towards unlocking your RV or Tow 
Vehicle if the keys are locked inside your RV or 
Tow Vehicle.

*Some restrictions apply - 
see Policy/Contract for complete details.


